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Notice: Your Home Has a Lead Service Line 
 
 
Under Illinois state law The Lead Service Line Replacement and Notification Act, the 
Chicago Department Water Management (DWM) is required to notify you that it has 
determined that the service line which connects your building to the water main in 
the street is made from lead. Chicago installed lead service lines until 1986 in single 
family houses and two-flats citywide.   
 
This does not mean that there is an elevated lead level in your drinking water. DWM 
treats the water with corrosion control to help prevent contaminants- including lead- 
from leaching into the water. This is why our drinking water has been in compliance 
with the U.S. Environmental Protection Agency’s regulations since 1993.  
 
People living in homes with a lead service line may have an increased risk of 
exposure to lead from their drinking water. Please share this information with all the 
other people in your home who drink this water, especially those who may not have 
received this notice directly (for example, people renting the property or customers 
served at the property or parents served by childcare on the property).  
 
 

DWM’s inventory of all Chicago’s service lines can be found at: 
sli.chicagowaterquality.org 

 
You may qualify for a free lead service line replacement. Learn more at: 

www.LeadSafeChicago.org/ /lead-service-line-replacement 
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