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DEPARTMENT OF WATER MANAGEMENT

IMPORTANT INFORMATION ABOUT
YOUR DRINKING WATER

Please share this notice with everyone residing at this property

This notice contains important information about your water service and may affect your rights. The water system has
identified that you have a lead service line. We encourage you to have this notice translated in full into a language you
understand and before you make any decisions that may be required under this notice.

Diese Mitteilung beinhaltet wichtige Informationen iiber Ihre Wasserversorgung und konnte Ihre Rechte beeinflussen. Wir
bitten Sie, dass Sie diese Mitteilung vollstandig in eine Sprache iibersetzen lassen, die Sie verstehen. bevor Sie eventuelle
Entscheidungen treffen. welche im Zusammenhang mit dieser Benachrichtigung erforderlich sind.

Ang abisong ito ay naglalaman ng mahalagang impormasyon tungkol sa iyong serbisyo sa tubig at maaaring makaapekto
sa iyong mga karapatan. Hinthikayat namin kayo na isalin nang buo ang abisong ito sa wikang naiintindihan ninyo at bago
kayo gumawa ng anumang mga desisyon na maaaring kailanganin sa abisong ito.
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Niniejsze zawiadomienie zawiera wazne informacje na temat Panstwa przylacza wodociagowego i moze mie¢
wplyw na Panstwa prawa. Przed podjeciem jakichkolwiek decyzji, ktére moga by¢ wymagane na mocy

niniejszego zawiadomienia, zachecamy Panstwa do przetiumaczenia catosci niniejszego zawiadomienia na
jezyk, ktory bedzie dla Parstwa zrozumialy.
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Este aviso contiene informacion importante sobre su servicio de agua y puede afectar sus derechos. Lo animamos a que
traduzca este aviso a un idioma que comprenda antes de tomar cualquier decision que pueda ser necesaria en virtud del
mismo.
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CITY OF CHICAGO
*
DEPARTMENT OF WATER MANAGEMENT

Notice: Your Home Has a Lead Service Line

Under lllinois state law The Lead Service Line Replacement and Notification Act, the
Chicago Department Water Management (DWM) is required to notify you that it has
determined that the service line which connects your building to the water main in
the street is made from lead. Chicago installed lead service lines until 1986 in single
family houses and two-flats citywide.

This does not mean that there is an elevated lead level in your drinking water. DWM
treats the water with corrosion control to help prevent contaminants- including lead-
from leaching into the water. This is why our drinking water has been in compliance
with the U.S. Environmental Protection Agency’s regulations since 1993.

People living in homes with a lead service line may have an increased risk of
exposure to lead from their drinking water. Please share this information with all the
other people in your home who drink this water, especially those who may not have
received this notice directly (for example, people renting the property or customers
served at the property or parents served by childcare on the property).

DWM’s inventory of all Chicago’s service lines can be found at:
sli.chicagowaterquality.org

You may qualify for a free lead service line replacement. Learn more at:
www.LeadSafeChicago.org/ /lead-service-line-replacement



REDUCE Your Exposure To Lead

Only use cold water for Consider using an NSF 53 Routinely clean your Before drinking, flush your
drinking, cooking, and certified water filter to faucet’s screen (also pipes for at least 5 mins by
preparing baby formula. reduce lead exposure. known as an aerator). running your tap, taking a
Boiling water does not Ensure that you replace shower, doing laundry, or a
remove lead from it. the filter as needed. load of dishes.

To find out for certain if you have lead in your drinking water, have your water tested.

Call 311 OR Visit ChicagoWaterQuality.org

REPLACE Your Lead Service Line

The City of Chicago offers various lead service line
replacement (LSLR) programs:

¢ FREE Equity LSLR Program

e FREE Daycare LSLR Program

* FREE Breaks and Leaks Replacement Program
* FREE Block Long LSLR Program

* Homeowner-Initiated Replacement Program

Scan the QR Code or Visit ChicagoWaterQuality.org /MyOptions
to answer a few questions and identify the right program for you.

RECOGNIZE The Health Effects Of Lead

Exposure to lead from drinking water or other sources can cause severe health prob-
lems. Lead can damage the brain, kidneys, and interfere with the production of red
blood cells that deliver oxygen to all parts of your body. Studies have linked lead
exposure to reduced IQ in children. Infants, young children, and pregnant women are
at the highest risk of lead exposure, especially if infants consume formula prepared
with lead-contaminated water. Lead is stored in bones and can be released later in life.
During pregnancy, the child may receive lead from their mother’s bones, potentially
affecting brain development. Adults with kidney problems and high blood pressure are
at higher risk of potentially being affected by low levels of lead.

If lead exposure is a concern, consult a healthcare provider to test for blood lead levels.

For more information, visit LeadSafeChicago.org
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FAUCETS

Fixtures in your home may
contain lead. Lead may also
accumulate in a faucet’s
screen (also known as an
aerator).

S0URGES OF
LEAD
Il YOUR HOME

COPPER PIPE WITH
LEAD SOLDER

Solder made or installed
before 1986 consisted of
high levels of lead.

A

PAINT

Homes built before

1978 may still have lead

paint on walls, windows,
 doors, and exteriors.

Even if the paint is

covered, it poses health

risks, especially for kids.
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GALVANIZED PIPE

A Galvanized pipe can contain
lead from the galvanization
process or from being down-
stream of a lead pipe.

LEAD SERVICE LINE

The service line is the pipe
that connects the water
main to the home’s internal
plumbing. Lead service lines
can be a significant source
of lead contamination in
your water supply.

LEAD GOOSE NECK

Goose necks & pigtails are
shorter pipes made of lead
that connect the lead service
line to the water main.



